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1740 W. ADAMS ST., SUITE 4600, PHOENIX, ARIZONA 85007 
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VETBOARD.AZ.GOV 


COMPLAINT INVESTIGATION FORM 


If there is an issue with more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


 FOR‘OFFICE USEONLY. 


Date Received: idan G Case Number: Zo id AO 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 
Name of Veterinarian/CVT: _ YW. Q vil Jo] Lea, ok 


Premise Name: ontine ‘aie 


Premise Address: 7250 N , Shekel Hoe % 708 
City; Jue” State: _AZ lip Code: 3574 3 
Telephone: 520° 744° 3850 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT®: 
Name: ace Se, 
Address: a a 


City: as State: _@== lip Code: © —— 


Home Telephone: i Cell Telephone: 


"STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 


C. PATIENT INFORMATION (1): 
Name: Omms e_ 


Breed/Species: Ne 


Age: XO ——— |. Sex: ee Color: J ash M 


PATIENT INFORMATION (2): 
Name: 
Breed/Species: 


Age: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the-name, address and phone number for each veterinarian. 


7 
a 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 


direct knowledge regarding this case. 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 


investigation of this case. 
———— ee 


Signature: 


Date: yi ay 


On Soptombor 10, 2019, Or. April Tatkington euthanized Tommis. | ballove Dr. Talkington acted and nilowad har staff to act in an inhumane way te Tommie. 


Tommie was (itst whisked away Irom tho oxam ror without explanation, For tha next five minutes { could haar Tommio's donperate erlos while the staff wne alfampting to Insert a cathoter in his lag. Whan he was ralurned to the 
exam room, | azked the Mod Tech If ho hod born sedated prior fo the Insertion ol tho calhotor, to whieh she onawored "No", | wae tanned os to how anxious and agliatod ho was whan ho was feturnod to the exam room. 
Tommis was already in pain and anxious from the tip fo the clinic. 


Whon Dt. Tatkington first antored tho oxum room, sho quickly flushed tha fing, then administered lwo Injoctions almost simultanoously, one she called a “sedntlve" and tho next the eulhapasia medication. Av she was outhonizing 
Tommie, she alated “this way is Bmoather than the way Dr. Stration dota it.” referring te how Dr, Stratton had previously euthanized another cat of nina several woeks prior. 
Instoad of boing abla to comfort and talk to Tommie during his last minutos, sho asked me to halp hold him down while she was administering the cuthanacla medication. 


Tho day aller Tommie waa outhanizad, | contocted tho Continonial Ranch Pet Clinic, roquosiing to speak with Dr.Siralton, the primary volarinartan of the clinic, Dr, Stratton rosponded later on thot day, and | axpressod my 
horrifying expertance with Tommio's authanasin procedure, Sho promised she would look Inte the situation and gat back to me, | did not haar back from her, and Nad to leave messages on 9-13, 9-16 and 9-23 raquosling the 
rosponso that Dr. Stratton had promised. | walted almost two woeko with no response 


Afier leaving those throu mossages with tho vol, | finally recatved o return call from Dr, Talkinglon on Soptomber 23, 2019, 1 ralayad to hor my devastation (hat Tornmlo was not sedated prior to being euthanized, | exprossed my 
concorn (hal | could hear him crying out in pain while the slaff wan placing the cathotor in his ranr leg. 1 asked her why he was not acdated for tho procadure and why sho was nol overseaing this procedurn, She told me aho had 
been busy with another patient, When | asked Dr, Talkington why sho did not admininter u sedative to Tommie befora outhanasla, aho sald "wall, this was much Smnoothnr’, again referring to how her colleague Dr. Stration 
outhanizes pels. F : 


This proceduro wau dono withoul concer for Tommie or mysolf, Tommie was nol relaxed and calin a9 any pol should bo prior lo euthanasia. Tomnle should hove boon sedated before culhanasis, ho vas not, bistead ho 
sufforad a painful and inhumane doath, 


| realize ovary pet ownor feats thoir pot ls spocial, which they aro, | was a Socla! Worker al Handmnakor Jewish Services for lho Aging In Tucson for 13 yoars. Tomiie showed up lo my office windew an a kitten in 2000, and 
eventually bocame a “pet thamplst* for my poilonts In the nursing home, For the next 12 yoara he provided comfort and soloca to dying patients, o¢ wall us comfort Io tang lorm residents and thelr family mambers. 


He did not desorve to dio the way ho did. 


| appreciate the Board's attention to this matter and | will be ploasad fo discuss [his further and anawor any questions, 


Ww 


Rosent R. Berk 


ON ES, 40 NontH CENTRAL AVENUE 
TELEPHONE: (602) 263-1781 Suite 2700 


Fax: (602) 200-7818 SKELTON & leone pte 
E-MAIL: RBERK@JSHFIRM.COM HOCHULI, PL.C. ss ie aie 


‘Cranissa B. REIMAN WWW. JSHFIRM.COM 


TELEPHONE: (602) 263-7344 
Fax: (602) 200-7834 
E-MAIL: CREIMAN@JSHFIRM.COM 


October 23, 2019 


Via Hand-Delivery and Email 
tracy .riendeau@vetboard.az.gov 


Tracy Riendeau, CVT 

Senior Medical Investigator 

Arizona State Veterinary Medical Examining Board 
1740 W. Adams Street, Suite 4600 

Phoenix, Arizona 85007 


zy 
Re: 20-20 In Re: April Talkington, DVM 
Dear Ms. Riendeau: 


This firm represents Dr. April Talkington in connection with the complaint Tracy Schatz 
filed with the Arizona State Veterinary Medical Examining Board (the “Board”). Thank you for 
providing us with an extension until October 23, 2019 to respond. 


The following is Dr. Talkington’s narrative account of the events associated with this 
case. Also, per your September 26, 2019 request, the following documents supporting her 
response are attached: 


. Signed Declaration of Dr. April Talkington, 

Tommie’s medical records, 

Typewritten transcripts of the handwritten portion of Tommie’s records, 

. Signed Declaration of Lisa Hallam, CVT 

Signed Declaration of Jennifer Mejia, CVT 

Names and contact information of other individuals who may have information 
pertaining to the case. 


7AMOAW> 


Dr. Talkington is deeply sympathetic about Ms. Schatz’s loss and spoke to Ms. Schatz 
after Tommie’s euthanization. She hoped that by explaining that Tommie’s procedure went 
according to protocol, Ms. Schatz would find solace and comfort knowing Tommie passed away 
without pain or suffering. Because Dr. Talkington complied with standard euthanasia protocol, 
and Ms. Schatz does not accuse her of an ethical or statutory violation, Dr. Talkington 
respectfully requests that the Board dismiss Ms. Schatz’s complaint. 


7962863.1 
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Ms. Schatz alleges Dr. Talkington inhumanely catheterized and euthanized Tommie, her 
twenty-one (21) year old cat. Specifically, she alleges Tommie was not sedated prior to the 
process and, therefore, suffered a painful and inhumane death. The medical records and signed 
Affidavits of Dr. Talkington, Ms. Hallam, and Ms. Mejia, however, show Dr. Talkington and her 
staff complied with standard practices for catheterization and euthanization. 


On the morning of September 10, 2019, Dr. Talkington learned Ms. Schatz scheduled an 
appointment to have Dr. Stratton euthanize Tommie. See Declaration of April Talkington, DVM, 
48. Because Dr. Stratton was not going to be in the clinic that day, Dr. Talkington directed the 
receptionist to call Ms. Schatz, advise that Dr. Stratton was not going to be in the clinic, and ask 
whether she wanted to reschedule or have Dr. Talkington perform Tommie’s euthanasia. See Id. 
Ms. Schatz decided to keep the appointment and have Dr. Talkington perform the procedure. 

See Id. 


When Ms. Schatz and Tommie arrived at the clinic, Lisa Hallam, one of the clinic’s 
veterinary technicians, recognized her. See Declaration of Lisa Hallam, J6. She had been in the 
prior week with another cat, Riley, that was euthanized by Dr. Stratton. See Id. 


Ms. Hallam reminded Ms. Schatz that Dr. Stratton was out of the office and would not be 
performing the euthanasia procedure. See Jd at 17. Ms. Schatz advised she was aware of this 
and was fine having Dr. Talkington perform the procedure. See Id. 


Once Ms. Hallam received Ms. Schatz’s authorization to have Dr. Talkington euthanize 
Tommie, she explained that Dr. Talkington’s euthanasia protocol was different than Dr. 
Stratton’s. See Id. at §8. Specifically, she explained that Dr. Talkington used a catheter to inject 
the euthanasia solutions, whereas Dr. Stratton did not. See Id. 


With Ms. Schatz’s authorization, Ms. Hallam brought Tommie to the back of the clinic 
for catheterization. See Id. at J9. Before doing so, however, Ms. Hallam explained it was the 
clinic’s standard practice to take animals to the back for IV insertions because the supplies are . 
stored there and because the lighting is better there. See Id. Ms. Schatz said she understood. 
See Id. 


Ms. Hallam carried Tommie to the back and placed him on the examination table where 
Jennifer Mejia, another veterinary technician, held and caressed Tommie to make sure he was 
comfortable and calm. See Jd. at 410 and Declaration of Jennifer Mejia, ¥5. While Ms. Mejia 
held Tommie, Ms. Hallam prepped Tommie’s front leg for an IV. See Jd. Specifically, she 
shaved the front leg, wiped it with chlorhexidine solution and then attempted to insert the 
catheter needle into the right cephalic vein. See Jd. Because the vein was fragile and 
dehydrated, she was unsuccessful. See Jd. She tried only one time on the front leg before 
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deciding to insert a catheter into Tommie’s back leg. See Id. She prepared Tommie’s back leg 
the same way, and on her first attempt successfully inserted an IV needle into the saphenous 
vein. See Jd. During this entire time, Tommie was calm and exhibited no signs of distress. See 
Id. 


After Tommie was catheterized, Ms. Hallam brought Tommie back to the examination 
room with a blanket. See Declaration of Lisa Hallam, J11. Tommie did not cry or show any 
signs of agitation. See Id. at 11-12. At that time, Ms. Schatz did not complain about the 
catheterization procedure to Ms. Hallam or Dr. Talkington. See Jd. at 13 and Declaration of 
Dr. Talkington, 411. 


When Dr. Talkington met with Ms. Schatz and Tommie in the examination room, she 
noticed Tommie was calm and not distressed. See Jd. She apologized for Dr. Stratton’s 
_unavailability and confirmed that Ms. Schatz was fine with her euthanizing Tommie. See Id. at 
q12. 


Dr. Talkington then explained her euthanasia protocol. See Jd. at §13. Specifically, she 
explained she would inspect the catheter to make sure it was secure, and when she and Tommie 
were ready, she would inject the propofol, which is a sedative, and then an overdose of 
anesthetic to stop the heart. See Jd. Dr. Talkington warned her that after Tommie passed, he 
might twitch and leave his eyes open. See Id. 


Dr. Talkington advised Ms. Schatz that the procedure would be quick and asked if she 
wanted more time with Tommie before she administered the sedative and anesthesia. See Id. at 
q14. Ms. Schatz replied she was ready and did not need more time with Tommie. See Id. 


Dr. Talkington, while calmly talking to Tommie, flushed the IVC with 2 ml of saline to 
verify patency and then injected the sedative, propofol. See Jd. at 15. Immediately, afterwards, 
she flushed the IVC again and then injected an overdose of anesthetic. See Jd. Dr. Talkington 
subsequently verified Tommie’s death by cardiac auscultation. See Id. 


After Dr. Talkington verified Tommie’s death, Ms. Schatz commented on how much 
more smoothly this process was in comparison to the one conducted by Dr. Stratton. See Jd. at 
417. Ms. Schatz then hugged and thanked Dr. Talkington before leaving the clinic. See Id. At 
no time did Ms. Schatz express dissatisfaction or complain to Dr. Talkington or anyone else at 
the clinic. See Id. 


Ms. Schatz claims she called Dr. Talkington multiple times, but Dr. Talkington never 
received a phone call or message from her. The first time she heard about Ms. Schatz’s 
complaint was on September 23, 2019. See Jd at 18. Dr. Talkington’s office manager had 
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spoken with Ms. Schatz and suggested that Ms. Schatz speak with Dr. Talkington instead of Dr. 
Stratton since it was Dr. Talkington who performed the procedure on Tommie. See Jd. 


When this was brought to Dr. Talkington’s attention, she immediately called Ms. Schatz 
to express her condolences and listen to her concerns. See Jd. at (19. Ms. Schatz claimed that 
Tommie was inhumanely catheterized and euthanized because he was not sedated prior to the © 
procedures. See Jd. Dr. Talkington explained she did sedate Tommie and assured Ms. Schatz 
that the proper euthanasia protocol was followed and that Tommie did not suffer or feel any pain 
prior to his death. See Jd. There apparently was nothing Dr. Talkington could do to comfort Ms. 
Schatz. See Id. 


In sum, Dr. Talkington and her staff properly catheterized and euthanized Tommie. Also, 
Ms. Schatz does not accuse Dr. Talkington or her staff of violating any administrative code or 
statute. Dr. Talkington, therefore, respectfully requests that Ms. Schatz’s complaint be 
dismissed. 


If you have any questions, please do not hesitate to call. 


Clarissa B. Reiman 
For the Firm 


CBR/gm 
Enclosures 


ce: April Talkington, DVM (w/Encls.) 


VICTORIA WHITMORE 
- EXECUTIVE DIRECTOR - 


DOUGLAS A. DUCEY 
- GOVERNOR - 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Adam Almaraz - Chair 
Amrit Rai, DVM 
Cameron Dow, DVM - Absent 
William Hamilton 
Brian Sidaway, DVM 


STAFF PRESENT: Tracy A. Riendeau, CVT — Investigations 
Dawn Halbrook — Compliance Specialist 
Mary Williams — Assistant Attorney General 


RE: Case: 20-30 
Complainant(s): Tacey Schatz 
Respondent(s): April Talkington, DVM (License: 7055) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 9/25/19 Laws as Amended August 2018 
Committee Discussion: 12/3/19 (Lime Green); Rules as Revised 
Board IIR: 1/15/20 September 2013 (Yellow) 


On September 10, 2019, “Tommie,” a 20-year-old male Tabby cat was presented to 
Respondent to be euthanized. An lV catheter was placed and the cat was brought back to 
Complainant in the exam room. Respondent examined the cat and was humanely 


euthanized after Complainant approved the procedure. 


On September 23, 2019, Complainant.spoke with Respondent to express her dissatisfaction 
with the euthanasia process. She stated the cat suffered and vocalized during the catheter 


placement due to no sedation being administered prior. 


Complainant was noticed and did not appear. 
Respondent was noticed and appeared with Counsel, Clarrisa Reiman. 


The Committee reviewed medical records, testimony, and other documentation as described below: 
e Complainant(s) narrative: Tacey Schatz 
® Respondeni(s) narrative/medical record: April Talkington, DVM 
® Witness{es) narrative: Hospital staff 


20-30, APRIL TALKINGTON, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. On September 10, 2019, the cat was presented to Respondent to be euthanized. When she 
arrived at the premises, she was advised that Dr. Stratton was not in that day - Dr. Stratton would 
typically see Complainant's pets. Complainant confirmed that she was aware when she made 
the appointment that Respondent would be the doctor euthanizing the cat that day. 


2. CVT Hallman spoke with Complainant and explained Respondent's euthanasia protocol as it 
was different than Dr. Stratton’s. It was explained that Respondent used an IV catheter therefore 
Complainant was asked if they could take the cat into the treatment area to place the IV 
catheter; Complainant agreed. 


3. The cat was taken into the treatment area when CVT Hallman attempted to place a catheter 
in the cat's right cephalic vein without success. Next the right medial saphenous was attempted 
and the catheter was successfully placed. Staff admitted the cat vocalized during the catheter 
placement similarly to him vocalizing when he had entered the premises. Staff stated that the 
cat although vocalized, did not appear distressed and was calm and cooperative for the 
procedure. The caf was bought back into the exam room with Complainant. Complainant did 
not express any concern at that time. 


4, Respondent entered the exam room and apologized that Dr. Stratton was not available that 
day and offered to reschedule the appointment. Complainant wanted to proceed. The cat was 
examined; had a weight = 8.9 pounds, a temperature = 99.5 degrees, a heart rate = 150bpm 
and a respiration rate = 40rom. Respondent noted a grade 3/6 heart murmur. Her assessment 
was geriatric cat, heart murmur, and malaise and inappetence. 


5. Respondent again explained the procedure and ensured patency of the IV catheter by 
flushing the catheter with saline. Respondent then sedated the cat with propofol 20mg IV; 
flushed the catheter with saline again and administered 3mLs of Fatal Plus. Respondent 
confirmed death by cardiac auscultation. 


6. According to Respondent, Complainant commented that the procedure went smoothly and 
gave her a hug. 


7. On September 16, 2019, staff called Complainant to let her know the cat's ashes had been 
returned and was available for pick up. 


8. On September 23, 2019, Office Manager, Ms. Anderson, advised Respondent that 
Complainant stated that she had been leaving messages for Dr. Stratton complaining that she 
had concerns with the cat's catheterization and euthanasia but had not had a return call. 
Respondent was unaware of the calls and called Complainant back immediately. 


9. Respondent spoke with Complainant, expressed her condolences and listened to her 
concerns. Complainant believed the cat had been inhumanely catheterized and euthanized. 
She felt the cat should have been sedated prior to the catheterization and because he was not, 
she felt the cat suffered and died inhumanely. Respondent explained that if the cat had 
struggled during the catheterization, it would have been brought to her attention. She further 
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20-30, APRIL TALKINGTON, DVM 


stated that the cat was sedated prior to her injecting him with the lethal dose of anesthesia. 
Respondent relayed that she used standard protocol used by most veterinarians and assured 
her that the cat did not suffer. 


COMMITTEE DISCUSSION: 


The Committee discussed that Complainant was understandable sad over the loss of her pet 
and it can be distressing if it is perceived the pet was uncomfortable during the euthanasia 
procedure. However, Respondent's euthanasia procedure was appropriate and Complainant 
may have misunderstood the cat's vocalizing during catheter placement as suffering and/or 
pain. The cat vocalized when it arrived at the premises, during the catheter placement and 
while in the room with the pet owner. Most pets are somewhat stressed when visiting an animal 
hospital and it is unfortunate that Complainant felt that the cat suffered. The Committee did not 
feel anything inappropriate occurred and felt the catheter placement was best practice for the 
euthanasia procedure. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 
Motion: It was moved and seconded the Board: 
Dismiss this issue with no violation. 
Vote: The motion was approved with a vote of 4 to 0. 
The information contained in this report was obtained from the case file, which includes the 


complaint, the-resoondent's response, any consulting veterinarian or witness input, and any 
other sources mt) gather information for the investigation. 


Tracy A. Riendeau, CVT 
Investigative Division 
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